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A BST R A C T
T his paper will begi n by dis c u ssing the im po rta n c e of ide ntifying detailed edu c atio n al
objective sin order to in s ure the rele v an c e of instru ctio】1; in this c ontext, the rationale
l
behind o u rprogr a m
'
s ge n e r al obje ctive s will be explain ed. T he prelimin a ry o utlin e of
a Ne eds An alysュs tO identify extrem ely spe cific pr ogr a ln go als, the reby lm pr OVing the
effe ctive n es s a nd releva n c e of o u r c u rric ulu m, willbe elaborated upo n. T he initial
dr afts of the qu estion naire s and their inte nded s u rvey populatio n s willthe n be de-
sc ribed. Finally, the c on clu sio n wills u m m a rize the go als of the pr opos ed re se a rch in
ad dit on to s ug ge sting how the r es ul.ts o
f the re s e ar ch m ight be ap plied to im prove the
existing c ur ric ulu m .
K E Y W O R D S
Ne eds An alysis, Clo se-e nded que stio n n aire, ope n-e nded qu e stion n aire, de sc rlPtl Ve
s u r vey r es e a rch
l T he Lm portanc e of Educational
O bjective s
A c areful rethinking of the objectiv es
of a nin str u ctio n al pr ogr a mis ofte n the
sin e qu a n o n of s u c ce ssful edu c atio n al
r efo r m--whethe r o nt he c o u r s e, o r the
pr ogr a m le v el. In to o m a ny in stan c e s,
the im po rta nt qu estioII S--abo ut c o u r s e o r
pr ogr a m pu rpo se a nd r atio n ale-n e v erget
a sked at all, to the detrim e nt of stude nts
a nd their pr o spectiv e e mploye rs.
Fo r e x a mple, the im po rta n c e of e stab-
lishing cle a rly a rtic ulated in str u ctio n al
objectiv esha sbe e n c o nfir m ed in tw o r e-
ce nt Am e ric a n studiesthat c o mpa r ed the
G.P . A . (gr ade point a v er age) of c ollege
gradu ates with their s ubs equ e nt o n-the-
job pe rfo r m ance. In tw o m ajo r studie s,
the re w a s.tittle o r n o c o r relatio nbetw e e n
stude nt G._P. A .
'
s a nd whet he r o r n ot they
w ere s u c °(!s sful late r i□ their ca re e rs.
T he c on clu sio n s seem to s ug gest that ei-
ther the (∋ducational objectives or the
testlng m el二hodologleSbeing u s ed in m a ny
U S. u niv e rsities a re m lSguided.
W hat c a n w ele a r nfr o m this? T he
m o st po lg:°ant les s o nis that pe rhaps
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m a lly C Ollege in stru cto rs do Ⅲot spe nd
e n o ugh tim e a n alyzlng What r e ally n eeds
to be ta ught. T he u s e of n e eds a n alysュs
to identify we akne s ses in existl ng C u rric-
ula appe a rsto be a n e xpedie nt t hat a ca-
de mic s in m o st dis ciplin es sho uld n ot
lgn O r e. In a ny e v e nt, it s e e m slikely
that the adaptation and integr atio n of
n e w edu c atio n al m edia, s u ch a sCD ROM
ba sed Co mpute r As sistedlnstrlユCtion , will
help br o ade n the in str u ctio n al choic es
a v ailable in m a ny sitlatio n s.
Effectiv e u s e of n e w technolog y, ho w-
e v e r, r equ lre S C a r eful pla nlllllg, Withpa r-
tic ula r atte ntio n paid to the le a rn l ng
style s of the stude nts, financial c o n-
straints limitlng the pu rcha s e of equlp-
m e nt, a lld the te a ching m ethodology
pr opo s ed. In this c o nte xt, diffic ultde ci-
sions ne ed to be m ade in o rder to dete r一
min ethe ap pr oprlate C O u r Se Of a ctio n. A
w ell-c o ndu cted Needs An alys上s m ay help
to plan this transitio n.
Befo re spe nding lots of m o n ey a nd
c o m mittlng O u r s elv e sto specific s oftw are
a utho ring system s o rprogra m s, it w o uld
be a go od ide a to deter min e what o u r
stude nt's le a r n lng prefer e n c es w o uld be.
2 T he O bjectiv e softhe English
for Bu sine ssProgra m
To begin with, w e sho uld ide ntify the
br o ad obje ctiv e s ofthe pr ogr a m; w ehave
r e a ched the c o n clu sio Ⅲ that the o v e rall
obje ctiv e s of the English pr ogra m fall
into tw o ba sic c ategorie s: v o c atio n al
train lng, a nd e n richm e nt.
First
,
o u r pr ogr a m hopes to pr o vide
students with English la ngu age train lng
thate nha n c estheir ability to m e a ningfully
u seEnglish at their futu r epla c e s of e m-
ploym e nt. T he statu s of English a s the
inte rn atio n al lingu a fr a n c a of inter n a-
tio n al bu sin es sha sbe e n widely r ec ogn lZ ed
fo r s o m etim e n o w. Rec e ntly, ho w e v e r,
the r e s e e m sto be a gr o w lng C O n S e n S u S--
at le a st in ot he r Asian c o untries--that
the im po rta n ce of English fo r inter n a-
tio ll al bu sin es sha sbeellin cr e a sl ng du eto
the integration of global m a rkets a lld the
rise of the iⅢte r n et. T he refo r e, in this
cha nglng C O nte Xt Of iⅢte r n atio Ⅲal busi-
n e s s, itis es s e ntial fo r u sto c o ntin u eto
ide ntify ho w o u r stude nts c o uldbe a sked
to u s e their kn o wledge of English.
T hat
'
s o n e r e a s o n why e n e ed to s u r v ey
bu sin es s esthat ha v ehir ed, o r m ay hir e
o u r stude nts.
In rega rd to this obje ctiv e, itis im po r-
ta nt to dete r min e e x a ctly w hat minim u m
le v el of pr oficie n cy lS u s eful in bu sin es s,
a nd whetherthis le v el of pr oficie n cy c a n
be r e alistic ally attain ed by o u r stude nts
du ring the tw o ye a r co urs e of their stud-
ies. Onc e a m e a s u re m e nt to oトー in the
fo r m of a sta nda rdiz edte st--ha s be e n s e-
lected, itpr obably sho uld be administered
r egula rly l n O rderto me a s ure a nd v e rify
stude nt pr ogre ssir上 m a Ste rlng ge n e r al
English c o mpete n cy. W e n e ed to estab-
lish which entry le v el test to u se a nd ho w
ofte nit sho uld be administe r ed to m e a s-
ure student progres s.
Standardized tests, s u ch a s T O EI C,
EIK EN , etc . , c an glV e u Sge n er al guide-
1irle S, but itm ay be m o reim po rta nt a nd
rele v a nt to de cide which test is the m o st
widely a c cepted in bu sin es s. In the fu-
tu re, by adopting a nd u sing the m o st
widely a cc epted English pr oficie Ⅲcy test,
A Preli min a ry Needs An alystsfo rTaka oka N atio n al College
'
s English Pr ogra m
w e w o uld be able to glV ethe pr o spe ctiv e e n richm e】ユt effo rt.
e mployer s of o u r stude nts a fairly a cc u-
r ate ide a of e a ch of o u r stude nts pr ofi-
cie n cy in English.
Se c o nd, w e hope to pro vide stude nts
witha level of English pr oficie n cy that
intelle ctu ally e n riche s by intr odu cl ng
the m to fo relgn C ultu re s and ne w w ays
ofthinking. An ot he r a spect ofthe e Ⅳich-
m e nt go al is tointr odu ce o u r students to
t he concept oflife -lo ng le a r n ing, te a Ch-
1ng t he m ho w to u s etleir kn o wledge of
English to c ontinu o u sly gain a c ce s sto in-
form atio n abo ut s ubje cts that a r e of
gr e at inhe re nt inter est to the m; in this
w ay, they c a nle ad br o ade r, m o r efulfill-
1ng liv estha n m a ny of t heir m o n olingu al
pe e rs. It migh t be desirable to go to
gr e at lenghts to te a ch o u r stude nts abo ut
the c o n n e ctio nbetw ee nEnglish edu c atio n,
s elf-study skills and life-lo ng le a r n lng. I
s u spe ct that o u r stude nts, like m o st pe o-
ple, telld to s e edu c ation a s ate r min al
pro c e ssthat e nds upo n gr adu atio n fr o m
c ollege, H ot a c o ntin u al lifelo ng pr o ce ss.
Hopefully, the ne eds analysis Will shed
s o m elight upo n ho w thes einter elated is-
s u es sho uld be de altwith in the c o nte xt
of c u r ric ular refor m .
Regardles s of ho w w ede cide to inte-
gr ate this illtO the c u rric ulu m, itis im-
po rta nt to tea ch students te chniqu e sthat
they c a n u seto v e rify their o w n
progre s s or m a stery of w hate v erthey de-
cide to study thr o ugh English. Being
able to c o nfide ntly a s se s stheir o w n
pr ogre s sin tryl ng tO u nderstand, for ex-
a mple, a popula r English m o vie, might
be cr u cial in m aintain ing the interest-
1e v el n e c es s a ry to s u stain a life-long
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Fo r e x a mple, Da vid Ga rdn e r, a□ in-
str u cto r at the Univ e rsity Of Ho ne Ko ng,
te a ches his stude nts ho w to u sethe loI
c ally a v ailable bilingu al English-Chin e se
re s o u rce sto find things ofgre atinhe re nt
inte r est to study, a nd e v alu ate their o w n
c o mprehe.n sio n of their cho s e n
topic/s ubject of study. T his c o uld in-
v olv e studying a n English m o vie with
Chin e s e s ubtitle s
, or watching a bilingu al
ne w s ca st in English, follo w ed by a nide n-
tic albr o adc a stin Chin e seto che ck c o m-
prehensioI一.
3 Rationale sfor Su r vey Res e arch
W heⅢ (:o n side ring the ty pe s of data
gathe ring at o u rdispo s al, it w a s e a sy to
r e a ch the c o n clu sio n that a w ritten s ur-
v ey of s ele cted c o mpa nies w a sthe be st
optlO ntO C Ollect data o nthe pote ntial
futu re e ⅡLployers, and a ctu al pa st e m-
ploye rs of o u rgr adu ate s. W ith the e x c ep-
tio n of a c o uple of qu e stions, w e ha v e
c onstr u cted clo sed-e nded, m ultiple choice
qu estio n n aire sthat willr equlr e a mini-
m u m a m o u nt of tim e a nd effort on the
part oftb.e r espo nde nts, the reby in c re a s-
1ng O u r Cha n ce s of attain lng a high r ate
of r etu r nfr o m the s ele cted c o mpa nie s,
To the e xt･e nt t hat it is po s sible, w e will
atte mpt to establish telepho n e c onta ct
with the pers onn el depa rtm e nt ofthe r e-
spe ctive c om pa llies in o rde r to e nlist
their s up p() rt in c o mpletl ng the qu e stio n-
n aire s. To in c re a s ethe likeliho od of
a chie v l ng :;tatistic ally a c c u r ate data, w e
will try tc･ get a total of at le a st 30re-
spo nde nts fr o m e a ch gro up s u r v ey d.
T he pu rpo s e of the e mploye r s u r v ey is
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to c o mpa r e a s a mple of the c o mpa nies
that ha v e e mployed o u rgradu ate sin the
pa st, witha sele cted gr o up of mid-to-
1arge siz ed c om pa nies that ha v e n ot yet
e mployed a ny of o u rgradu ate s, but ha v e
str o ng pr es e n c esiⅢ o v e r se a s m a rkets .
W e hope to be able to dete r min et he fol-
lo w lng t hings:
1) Ho w im po rta nt do the c o mpa niesin
e a ch s u r v ey gr o up perceiv e English
edu c atio nto be?
2)In situ ations wher e English edu c a-
tio n ha s be e n dee m ed im portant by
the m a n age m e Ⅲt of a fir m , what
le v el of English pr oficie n cy lS C O n Sid-
e red n e ce ss a ry to pe rfo rm different
job-related ta sks o r mis sio n s?
3) What sta nda rdized te sts (TOEIC,
EI K E N, etc.) a r e c u rr ently being u s ed
to dete r min e e mployee pr oficieII Cy
le v els iII English?
4) ⅠⅢ situ atio n s wher eEnglish edu c a-
tio n ha sbee nde e m ed u nim po rta nt by
the m a n age m e nt of a fir m , deter mine
why the fir m ha s decided upo n s u ch
a policy.
Fo r t he pu rpo s e of c olle ctlng data
fr o m o u r stude nts, w e als o sel cted the
w ritten s u r v ey fo r m at. Sin cethe pu rpo se
of the first student s ur vey is to gat he r
data o n v ery predictable is s u es r equl rlng
s upe rficial re spo n se s, w e felt that a n
ope n-ended fo r m at w a s als o ap pr oprl ate
he r e. H o w e v er, an open-ended qtleStio n-
n aire w a s ad pted fo r the se c o nd stu-
dent s urv ey, prl marily be c a u s e of the
n eed to obtain m o redetailed a n s w e rs.
T he first stude nt s u r v ey lSinte nded to
a s sist u s in cho o slng ap pr Oprlate
Co mpute r As sisted La ngu age Le a r nl ng
(CA L L) s oftw a r e a nd pr ope rly integr ate
itinto o u rin str u ctio n al progra m . UpoⅢ
c o mpletio n of the Voice of Am e ric a CD
R OM late rthis ye ar, w e sho uld be able
to pe r mitstude nts to u se o u r s oftw a r e,
a s w ella s s e ver al de m o pr ogr a m sfr o m
c o m m er cial s oftw a r e c o mpa nie s. Student
r ea ctio nto the s oftw a r e will help u s to
take into acc o u nt the le a r n lng Style s a nd
prefer e n c es of o u r students in regards to
the in str u ctio n al adaptatio n of CA L L
prOgra m S ･
T he s e c o nd stude nt s u r v ey s er v esto
gl V e u Sthe op po rtu Ⅲ1ty tO in v estlgate
o u r stude nts attitudes abo ut life-long
le a r n lng a nd its r elatio n ship to fu rthe r
study of English afte rthey gr adu ate. It
als oglV e S Students the op po rtu n lty tO r e-
fle ct o r上the str e ngths a nd w e akn e ss e s of
o u rpr es e nt cu r ric ulu m . As stated e a r-
lier, it is an open ended s u r v ey that aト
lo w s re spo nde nts to gl V e m o r edetailed
a n s w e rs.
4 PreJimin ary Dr afts of the W ritte n
Su r vey Qu estio n n air e s
4.1 Em ploye ｢Su r v ey
A Pr elimin a ry Ne eds A n alysISfor Taka oka N atio n al College
,
s English Pr ogr a m
(2) W hat kind of ta sks requir e the u se ( )Cle ric al ta sks t h`
of English in yo u r ro utin ebu sin e ss? the ability to re ad stE
do c u me nts; a nd w rite
m atic ally c or re ct r esp
( )T he ability to int
speaking fo relgn Vis二
English ski11s to e Xp1`
s erVice stlat yO u rC O r
( )The ability to c o Ⅰ
to English speaking c(
( )Tr a n slatio n of
do c u m e nts .
(3) Do esyo u r c o mpa ny ha V e, o rpla n to ( ) Yes, w e ha V e a二
establish a nd English tr ain lng Pr Ogr a m pr ogra m . Ⅰt ha s ー
to s up po rt yo ur inte】｢Ⅲatio n al bu sin e ss Sln Ce
a ctivities?
( )N o, w ()do n ot haヽ
1ng pr Ogr∈Lm at t his
pla nto establish o n e
( )No, w (∋ do n ot ha ∇
1 ng Pr Ogra m , but ha v1
sta rt o n ein the ne a r
( )No , Ⅵ .e do n
'
t ha'
gr a m yet, bllt W O uld1
s o m etim ein the futu
(4) Ⅰf the English proficie n cy of yo ur () T he EⅠK E N
e mploye esis of c o n ce r nto yo u, which () TOEⅠC
sta nda rdiz ed test do yo u administer to ( )Anoth∈,r te st(ple a
m o nito rthe English pr oficie n cy of yo ur
staffm e mbe r s?
(5)If yo u a re c u r r e ntly u sing the TOEIC Pe rfo r m lng Cle ric a1
te st to m e a s u r eyo u rstaffm e mbe r
'
s pro- c a11y r equ lre the abi1
ficiency, w hat TO EⅠC score sdo yo u c o n- da rdiz ed fo r m s o rdo(
side r ap proprl ate fo r the follo w l ng sim ple, but gr a m m at
pu rpo s es? spo n s esin English.
Inte r a ctlng WithEnglif
Visito rs u s1二ng V e rbal E
plain the p二rOdu cts o r
c o mpa ny offer s.
Co ndu cting bu sin e s s
spe aking c o u ntries.
Tr a n slatlng diffic ult
m e nts .
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ba sic ally r equlr e
a ndardized fo r m s o r
sim ple, but gr a m-
o n s esin English.
with English-
u sl ng V e rbal
e ra ct
t he pr oducts o r
offe rs.
bu sin e s strlpS
m pa ny
ndu ct
o u ntrie s.
diffic ult te chnic al
English tr aiⅢ1 Ⅲg
in ope r atio n
English tr ain-Ve a n
tim e
, a nd do n ot
in the future .
a n English tr ain-
definite pla n sto
futu r e.
a tr aining pr o-
ike to sta rt o Ⅲe at
re.
a s e specify)
ta sks that ba si-
ty tO re ad sta n-
a nd w rite
c o r r
'
e ct re-
c u m ents
sh-spe aking fo relgⅢ
Ⅲglish skills to e x-
se r vice sthat yo u r
trips to English
technical do c °-
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(6) Ⅰf yo u a r e c u rr e ntly using a te st
othe rtha n the T OEⅠC to m e a s u reyo n r
staff m e mber
'
s pr oficie n cy, what s c o r es
do yo u c o n side r ap pr opriate for the fo1-
Na m e oftest being u s ed:
Perfo r m lng Clerical ta sks that ba sic ally
1ow lng pu rpO S eS? requlre the ability to r e ad standardiz ed
f.o r m s o rdo c u m e nts a nd w rite sim ple,
but gr a m m atically c o r r ect re spo n s esiⅢ
English.
ⅠⅢte r a ct1Ⅲg Wj_th English-spe aking fo r elgn
Visito r s u slng V erbal English ski1s to e X-
plain t.he pr odu cts o r s e r vic esthat you r
c o mpany offe r s,
Co ndu ctlng bu sin e sstrlpS tO English
spe aking c o u ntrie s.
Translatlng diffic ult te chnic al do cu-
m e れts .




to the pre vi- () W e feerthat o u rfutu r ebu sin e s s a c-
o u squ e stion, w hy do yo u feel that an tiVities a r elikely to be c o m e m o r efo-
English train lng pr Ogr a mis u n ec ess a ry? c u sed upon the do m estic Japa
nese
m a rket.
T he refo re
,
e n c o u r aglng O u r Staff m e m-
be r sto be c o m epr oficie ntin fo relgn la n-
gu agesis not n e ce ss a ry.
( )w e ha V edecidedto tr ain o u r staff in
a fo relgn langu age othe r tha n English
(ple as e specify the la ngu age)
( )N o n e ofthe abo v e(ple a s e e女plain)




to qu estio n3,
or indic ated s o m einte re stiⅢ e stablishing
a n English tr ain lng pr Ogr a m, What skills
( )Ba sic Co m m u nic atiV eskill
( )T he A bility to Tr a n slate W ritte n
w o uldyou like yo u r staff m e mbe r sto Do c u m ents
ha v e?
( )Debate o rNegotiatio nSkills
4.2 Stude nt Su r v ey # 1
S T U D E NT S U R V E Y# 1
(To be giv e nto stude Ⅲts that pa rticipate in trials of v a rio u sCo mpute r As sisted
La ngu age Le a r ni g a utho ring pr ogr a m s/1es s o Ⅲs･)
In str u ctio n s:Ple a se r e ad the qu e stio n s c a r efully and che ck the m o st appr opriate a n-
s w e r.
A Pr elimin ary N eeds An alystsfor Taka oka Natio n al College
･
s English Pr ogr a m
Qu estio n s An s w e rs




progr a m/1e ss o n w a s e Xtr m ely e a sy to
u nde rsta nd ho w to u s e.
(2) Ⅰ fe el that this s oftw a r e()Str o n∈;1y
() Agre e
( )D is agⅠ､e ∈
()Str o ng:1y
pr ogr a m/1es s o n w o u1(l be a n effectiV e
1e a r n lng tO O1.
(3) Ⅰ e njoyed u sing this s oftw a re()Strong
.1y
( )Agr ee
( )D is agr ee
( )Str o ngly
pr ogr a m/le ss o n, a nd w o uld probably u s e
itbetw e e n clas se sif a c o mpute r wa s
a v ailable.
(4) Ⅰ fe el that this Co mpute r As sisted ( )Str o ngly
( )Agr e e
() D is agr ee
( )Str o ng-【y
La ngu age Lear ning pr ogr a m/1es s oh pro-
Vided m e with m ore fe edba ck a nd/o r
per s o n alized in str u ctio n t ha n a typic a1
cla ss r oo m le ss o n.
(5) Ⅰf yo u ha V e a ny spe cific c o m m e nts
abo ut this pr ogra m/le s s o n, ple a s e w rite
the m her e:
4･3 Stude nt Surv ey # 2
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(2) Ⅰf yo u a n s w er ed ye s to qu e stio n 1,
ho w do you pla n to c o ntin u e withyo u r
studies?
(3) Ple a sede s c ribe the stre ngths of
Taka oka Ta ndai
'
s English fo r Bu sin es s
cu r ric ulu m .
(4)Ple a s edes cribe the w eakn e ss e s of u r
English fo r Bu sin es s c u r ric ulu m .
(5) Ple a s etellu sho w yo uthink that w e
might be able to im pr o V e o u r c urric ulu m .
5 Conducting the Su r veys and
An alyzlng the Data
What w e a r e s ettl ng O ut tO do is ba si-
c ally a de scrlptlV e res e a rch study c a r ried
o ut by u sl ng both ope n-e nded a nd clo s e-
ended qu e stio n n air e s. In des c rlptlV e S u r-
v ey r es e arch, the design of appr oprl ate
qu estio n n aire sis by fa r the m o st diffi-
c ult ta sk. T herefo r eto try to e n s u rethat
things go sm o othly, o n c ethe fin al dr afts
of all of the qtleStion naire s ha v e bee n
c o mpleted, the qu e stion naire s willbe
tr a n slated into Japanese, a nd a pilot
s u r v ey will be c ondu cted; hopefully, this
wille n s u r ethat the s u r v ey qu estio n s a re
e a sily u nde rsta ndable, unam bigu o u s, a nd
us e r-frie ndly l n e v ery W ay po s sible.
Whe n w e are s atisfied with qu e stio n n air e
de sign a nd pr es e Ⅲtatio n, w e c a nbegin to
a s slgⅢ n u m e ric al v alu e sto allofthe po s-
sible respon s esto the clo s ed-e nded qu e s-
tio n s. T he data produ ced c a n be
an alyz ed u slng a V a riety ofba sic statisti-
c al te chniqu e s, in cluding: frequ en cy
c o unts, pe rc e ntage, m e a n, sta nda rd devia-
tion fr o m the m e a n, etc. W e m ay als o
de cide to u s e m o re adv n c ed techrliqu es,
s u ch a s aPareto An alysis. In all likeli-
ho od, the fin al s ele ctio n of statistic al
te chniqu e s willn ot be cle a r u ntil the
pilot test of the s u r v eys ha s be e n c o n-
du cted.
A Prelimin a ry Needs Analystsfo r Taka oka N atio n al College
'
s English Progra m
6 Conclu sion
W e hope that this n e eds a n alysュs Will
help to ide ntify w e akn e ss esin o u r c u r-
ric ulu m , which might le adto the c r e atio n
of n e w c o u rs es, or the m odific atio n of
e xistlng C O u r Se Sin o rder to addr es st ho se
shortc o m lngS . W e als o hope t hat the
s u r v eys willshed s o m elight o n the c u r-
r e nt state of English edu c atio n within
Japa n e se c om pa nie s, a □d illu min ate pre-
s e nt tre nds to w a rds the utiliz atio n of
langu age skills in inte r n ational bu sin es s
situ ations in v olving Japa n es e m ultin a-
tio n al c o mpa nie s.
It is hoped that the student s u r v eys
will help u sto m o re cle a rly ide ntify the
m o st popular CA L Ls oftw a r e/a utho ring
pr ogr a m s, a s w ella sloglC alinstru ctio Ⅲal
u s esfo rthe m . As Dr. Fr a nk Be rbich of
the Ts ukuba Univer slty Of Libr a ry a nd
Rrfe re n c e s
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Info r m atio n Scie n c epo lnted out in a re-
c e nt pr es e ntatio n, the c u rr e nt state of
Co mpute r Asisted La ngu age Le a r n l ng
s oftw a rele a v es alot to be de sired. To o
often , tle re ap pe a rstO be la rge diffe r-
e n c esbE'tW een edu c ato r-design ed CA IJL
pr ogr a m ≡; a nd pr ogra m er-des lgn ed CA L L･
T he fo r m erte nds to pr odu ce progra m s
that pr('vide rich fe edba ck to stude nt
u se r s, but ofte n ha v eprl mitiv e, vis u ally
u n ap pe ahng interfa c esthat s o m etim e s
c o nfu se ()r bo r ethe u se r. T he laterte nds
to offe r stude nts attr a ctive interfa ces
a nd a lo-L of spe cial effe cts, but fail to
pr o vide the student wit hadequ ate feed-
ba ck o ntheir e rr o rs. W hen m aking de ci-
sion s o n which s oftw a reto pu rcha s e, o u r
s u r v ey r(∋se arch will hopefully ha v epr o-
vided u s wit hv alu ableinfo r m atio n abo ut
the kinds of inte rfa c e alld le v els of fe ed-
ba ck pr eferred by o u r stude nts ･
1 . Ga rdn e r, D a vid
"
Self-As se ssm e ntfo rSelf-Ac ce ssLe a r n e rs
"
TESOL Jo u r n al, Vol･ 5,
No . 3
,
Sprl ng 1996. Pgs 18-23.
2 . Egge, Koren e,
"
Te a ching ESL Writing
"
(a bo ok re vie w of a bo ok by Reid, J,
Engle w o od, Cliffs, NJ‥ Pre ntice HallRege nts, Pp･ 354) TE S OL Jou r n al, V o1 5, N o ･ 3,
Pp 39-40.
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本稿で は まず, 学生 に対する教育指導の妥当性を確保す るた め に は詳細な教育目標 の 明確化が重
要で あ る こ とを論じ, 本学英語教育の概括的目標の 根拠となる考え方に つ い て述 べ る ｡ そ のうえで ,
本学英語 力リキ ュ ラ ム の有効性及 び妥当性の 改善の た め の きわめて 具体的な指導計画を 明ら か にす
る ニ ー ズ ･ ア ナリ シ ス 試案の概略に つ い て詳述 し, さらに調査項目 の租案と予定調 査対象に つ い て
述 べ る ｡ 最後に , こ の 調査 の結果が カリキ ュ ラ ム 改善に どの ように適用可能かを含め て こ の 研究の
狙 い を要約す る ｡
キ ー ワ ー ド
教育目標 , - ･ - - - -(8語)
ニ ー ズ , ア ナ リ シ ス , 閉鎖質問項目, 自由記述質問項目 , 記述的調査研 究
